
Bernadette Bias began her journey with Encon at 19. As she approaches 
her 30th birthday, it  seemed appropriate to reflect on her notable 
accomplishments over the past 11 years here at Encon. 

Bernadette (also known as Bernie) started in the Order Entry depar t-
ment, processing orders and answering phones. This gave her the 
opportunity to be on the front lines and develop relationships with 
Encon customers and the sales depar tment. While she enjoyed the 
fast-paced nature of this position, she was destined for more. 

After only a year, she moved to the Customer Service depar tment 
which, at the time, was located in a hard to find “closet of an office”. 
Anyone who works at Encon knows the customer service depar tment is 
truly a hidden gem. 

Bernie’s duties included processing RMA’s, advances, exchanges, 
repairs, returns and managing the credits. In other words, she had to 
find a way to fix what was damaged and appease customers with appro-
priate credits. Certainly not a glamorous job nonetheless, an extremely 
valuable one. Bernie excelled in this position for over 7 years. “I  
especially enjoyed working and developing relationships with the 
vendors and sales and shipping departments. I  also loved researching 
the history of products.

Two years ago, Bernie took on a new role as the Invoicing/Office 
Manager. Filling in for long time employee and Encon den mother, 
Diane Roenick, Bernie had huge shoes to fill. Fortunately, she has risen 
to the challenge. 

Bernie completes all  the invoices daily. She orders and maintains the 
kitchen, office and cleaning supplies for the entire workplace. She is 
also responsible for organizing all  internal company events including 
our annual holiday parties, the summer barbecues and the monthly 
bir thday parties. It  is this par t of her job, she enjoys the most. 

Bernie has an incredible sense of humor that is evident at work and in 
her personal life. You can often hear her laughing or better yet, crack-
ing someone else up. During stressful times, we are all  grateful to have 
a Bernie around.

Although she is our in-house comedian, Bernie is serious about her commitment to Encon and 
her personal goals. While working full-time at Encon and raising her 9-year old daughter, Bella, 
Bernie also attends school full-time. Working toward a Business degree with a minor in Human 
Resources, Bernie is one year away from achieving her degree at Heald Business College.  

Bernie’s long-time boyfriend Tim and daughter love watching movies and going to Disneyland. 
In fact, they just returned from the happiest place on ear th. Lucky for us, Bernie helps keep 
Encon the second happiest place on ear th.
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